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CERTIFICATE OF EXISTENCE 
WITH STATUS IN GOOD STANDING 

I, DEAN HELLER, the duly elected and qualified Nevada Secretary of State, do hereby 
certify that I am, by the laws of said State. the custodian of the records relating to filings 
by corporations. non-profit corporations. corporation soles. limited-liability companies. 
limited partnerships. limited-liability partnerships and business trusts pursuant to Title 7 
of the Nevada Revised Statutes which are either presently in a status of good standing 
or were in good standing for a time period subsequent of 1976 and am the proper 
officer to execute this certificate 

I further certify that the records of the Nevada Secretary of State, at the date of this 
certificate. evidence, BUZZ TELECOM CORPORATION, as a corporation duly 
organized under the laws of Nevada and existing under and by virtue of the laws of the 
State of Nevada since June 18, 2002, and is in good standing in this state 

IN WITNESS WHEREOF I have hereunto set my hand 
ana affixed the Great Seal of State at my office in 
Carson City. Nevada on February 13.2003 

DEAN HELLER 
Secretary of State . -. 

By 4Cli.L-c &k( % 
Certifimion Clerk > 

/’ 
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e December 9,2002 

Paer Wolfe 
44s 12"st sw 
Washington, DC 20554 

Business Options, Inc. 
8380 Louisiana Street 

Merrillville, Indiana 4641 0-63 12 

Dear hlr Wolfe 

I am faxing the responses as you requested We will bc sendins o\er the state complaints 
as soon as we receive them. 

If you ha\in_e questions. comments or concerns. please contact me at 2 10-756-5320 

Respectfully, 

Dir Of Cornorate Affairs 



Business Options Responses 

1. Business Options was incorporated in the Sratc of Ulinois on W c h  IS. 1992. 
The company is privately held and docs not own any property in any state. 
Ownas, Directom and ofiicers: 

Kunis Kintzel 70% owner PresidentKOB 
Keanan Kintzel 28% owner Secrctary/Trcasurer/Direcror 

2 Cenificate of Authority fiom the Sate of Illinois is attachcd 

3 During this period no one representing BO1 has changed the preferred carrier as 
specified in the complaints in Attachment A 

4 The telemarkethg sales script dong with instructions to tclcmsrketers are 
attached 

5 During this time period there was a day shift and a night shift Each shift had 
approximately 40 employees and had 3 managers All of these employees were 
Business Options employees 

6,Telemarketers are momtored daily However. individuals are not notified when 
they will be momtored. Please see attached letter from the Vie President of 
Administration for our policy on employees failing to adhere to BO1 policies and 
procedures Also included is the Policy Letter dated October 3, 3 0 2  

For questions 7-1 1 please see attached letter from \'P of Administration 

n 
& 
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Gene Chill 
V i a  Raidmt of Adminirtnth 

BUZZ Telecom 
83838oLaisianasttUet 

MmilMk IN 6 4 1 0  
(219) 756-5320 
@lillpg€iYJZbz 

4 DBcember 2002 

To Whom It May Concern: 

As the senior employee o w  all Human Resource mailers at B u n  Telamm. I am happy to forward Me answers to 
quesbons a of our legal dapammt by UW FCC. 

huesbon 7 I do have only one sin& such instance of Me misrepresentahon desubed in ttrs point and this occurred 
over five mmths sgo Our l a p  audtor caughl this example and it did not re~ulf in a sale I have no means by whtch I 
can retrieve Vle documentr Mated tolhis siluaoon as I don't recall even the reprmlat ive involved. Any such 
instance. depending m how flagrant would result In immediate suspnson or IWfminaliDn 

Question 8. I have rewewed no such examples as described in his gwsbon 

Puesbon 9 Our lelemarkeba alert the customer that the verifiers are there Io assure that Me representative IS doing 
lheir job wrrectly: I have seen no examplts where it is Suggested lhe reps pb would be lost based on Me VenfiCabOn 
OUiCQflW. 

Queshon 11 We terminated a Melissa Gnssm in May, 2W2, for vtolabons that most closely appronmate what IS 

described in your quesb'onnaire ihls woman in lac1 sought to bs rehlred in lete October but mi: was declined. 

Gene Cnill 
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o h l r - W . w f b 4 ~ ~  P T T C T ~ S S  OPTIONS. INC. , A DOMESTIC 
I"-*..--- -- ~ U r u  

CORPORATION, 8 .  
1993, APPEARS TO HAVE COMPLIED WITH ALL THE PROVISIONS OF THE 
BUSINESS CORPORATION ACT OF 'IBIS STATE RELATING TO TEE FILING OF 
ANNUAL REPORTS AND PAYMENT OF FRANCHISE TAXES, AND AS OF THIS DATE, IS IN GOOD STANDING AS A DOMESTIC CORPORATION 111 TH- * STATE OF 

INCORPORATED UNDER THE LAWS OF THIS STATE MARCH 
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. .  
POLICY LETTER 
BUZZ TELECOM 

Augun 4.1995R 
Odobcr 11, ZOOOR 

Novmber 8,1993R . * .  

October 3, 2002 

All Sslcs Personnel 
All Exec I 
Qual Division 
Dcl~very Divuion 

“Our Relationship With Long Distance 
Carriers and Local Exchange Carriers” 

M‘e at B u u  Telecom are not agents of AT%T, Illinois Bell, Ameritech, Verizon or any or other 
long distance or local exchange carrier. B u  Te1t.com is a swilch less long distiince cxrier with 
it’s own license and tariffed products to market We are not contracted by any carriers to do this 
for them. 

Any misrepresentation by a Buzz Telecorn employee that wc arc agcnts or pan of a major or 
local carrier (ATkT, Sprinr, MCI, LCI, Verizon, Ameritech. etc.) is cause for immediate 
dismissal 

Any misrepresentation endangers our company and thus the livelihood of ever) employee of the 
company. DO NOT take it lightly. If you witness any misrepresentation, rcpon it immediately. 
It could verY well be your own lob and pavchcck that you are saving. 

Emplo>ee \nites “I ha-.re read and undzrsrznd h i s  Polic! ietter‘ 

Employec’s Signature Date 

- 
\Vitness Signature Dare 

William Brzycki 
Vice President of Administration 

For and approved b> the 
Chairman of rhe Board 

http://Te1t.com


POLICY LETTER 
BUZZ TELECOM 

May 15,2002 R 
April 24,2002 

Inside Sales Rep Hat 

“STANDARD SALES PITCH” 

-- . __ 
US Bell has been in business nearly ten years. We have expenmented with many sales 
pitches over that time and created a sales pitch that produces new customers. The 
quantity and quality of orders produced are excellent. When sales Reps Stan changing the 
sales pitch, the following happens. 

They knoningly or unknowingly give the customer incorrect informarion; 
New andlor low producing Sales Rcps nan saying the same or similar dungs; 
The ratio of orders to verified orders (“submit percentage”) decreases; 
Cancels after a month increase: 
Customer Senrice refunds increase; 
Legal complaints increase; 
Legal expenses are incurred; 
And sometimes we are asked to not sell in a cenain state. 

For these reason, US Bell will hereafter have only one sales pitch fiat  all Reps will use. 
Thls pitch will be referre: TO as the “Standard Sales Pitch” Additionally, the objection 
handlings attached are the only approved handlings. If a Rep brlieves the sc:ipr or the 
objection handlings can be improved. the) may submit in \\ritmg a request to the COB 
via Executive Couc i l  to have their 1mprovem;;l;s ;?vir..:$ . &-.!+!!- COB may approve 
the script to be changed. 

The approved Standard Sales Pitch and Standard Objection Handlings are signed and 
disuibuted Sales Directives. 

Kunis Kintzel 
COB 

Wrinen for and approved by the ExecutiLe 
Council and Chairman of rhe Board 

.-_I 
. .- 
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Standard Sales Pitch 
May 1 5 , t W r  

A p d  2 4 , l w I  

Hello. may I please speak wth the person in charge of the telephone bill, Mr M s .  -9 

HI. how are you today7 (attempt to get in communication with the cmomcr here on 
subjectc other than telecommunfcatiom) 

M y  name IS and I am calling from Business Optlons to inform you that you 
are qualified to receive the Super Saver. The Supenaver may save you 25% - 50% on 
y o u  long distance calls. You were selected for the savings because customers in YOW 

area have an excellent record wth our company 

The Supersaver wll lower your state to state rates down to 5 9 cents per minutes 21 hows 
per day, 7 days per week. The Business Ophons Supersaver is GU- to be 
one of the lowest rates in the t e 1 e c o m ~ ' c a t i o n s  indusuy, especially compared to the 
10-15 cents per minute you might be payng Also. instead of paying almost $10 00 in 

your monthly service fee like many people in the counuy, the Supersaver is only S4 9C 
imonth 

In order to receive the sawngs, what will simply happen is that Buiness Options wll be 
handling all your long distance calls, mcluding your local long &stance calls You will 
only have one phone bill for your local and long distance calls because we utilize y o u  
local telephone company for billing 

Wil!  you be available in the next 15-20 minutes" The reason I esk IS. a venfier wll >e 
gv:"g you a quck call to venfi Liat  !@u e-e g ~ v ~ z g  Business Options pcmiss:on to 
Cnangc the long distance for i They will also n & e  sure b a t  you 
cr.dersund thar Business Options IS no! ~ O X  1o:a. phone company, you undersmd th2: 
!oc are -paranteed to receive 5 5 tens per minue on your smte to s a t e  :a!!,. and tna: 
you: monthly fee wll only be $4 90, okay? 

Now when they cal!. they are no1 permined to auwer any questions 
e:.\ qLestions for mc? 

Ohah, congratulations on being selected for the Business Options Supersaver ani I ho?c 
~ O L  enjoy the sakings 

'a - -  - - -  - - - -  

So. oo you ha\e  

3 l - e m r  of Sales Traimng 

. 
r 
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The Business Options Supersaver 
Objection Handlings 

April 26,2002 revised 

I am not interested.. , 
I understand how you feel, most people call wanting you to spend money I'm 
calling to show you how you can save money. Back topi tch ... 
If I could show you how to save money every month, thcn would you be 
interested? Back fopirch ... 
I understand that you are bery busy, if you could give me 2 minutes 1 can shoQ 
you how to save money. Back topirch ... 

Who is Business Options? 
* 1 am glad you asked, Business Options IS a nationwide phone company \Ye habe 

provided over %! million customers x i th  service over the past ten years Buck ro 
pitch.. , 
We are a nationwide telephone company that provides savings to small businesses 
and we are now also passmg [hose same savings to residential customers like you 
Back ro pitch.. . 
We are a national phone company that for the pas1 ten years has saved over r.5 
million customers money on their phone bill Back fo pirch.. . 

I pay less per minute. .. 
How many average phone calls do you make per monrh' 
What kind of time restrictions do you have" Back lo pirch.. . 
Vi'hat is your monthly sewice fee" Buck fopi tch  ... 
\Thai are your stare-io-slate rates" Back r o p i r d i  ... 

* 
* 

1 don't have a monthly- service fee ... 
What is your price per minute" 

I don't make any long distance calls ... 
* - 

Do you have  friends or iamil! In ing au~cidr \ m r  staic' Back IO pirch.. 
Do you call  other ;owns or cities in  your omn sra~e" Buck IO pitc:i. . 
Dc you know what your currenrl! p a v x c  ior rnonrhlr <?-I ice" Back roprtrh 

. k c  ~ o u  D telemarketer? 
* I am a professional sales representaube Eack rop1fc-h. 

1 am a professional chalr sitter Back IO pitch.. . 

6.d 



.-!---.-'..--Tk%.?4eci-. ..- ____I__-~ -.. ~ ., d ̂ i . - . . .- . ~ . ~ ~ ~ : ~ .  - .. - - *_ .*-%?>-. 
. .  

I don't want to cbkge my local phone service"; .&. 
I;r; -,. fYa:  ;.. - 
... . <& :G&F&,$-m-:- ._ . , ._ .~ . We LIT got your Id phone company. Back ropifch ... - , +-zw+ --( . 

-*.;si.. 6 you send me something ... 
. Our fm*spends its money on professional s a l u  reps like myself to answer your 

questions personally. What questions do you have? Back topi tch ... 
a Your savings will appear on your local phone bill in a few months. Bock to 

pitch.. . 

Are There Any Other Fees or Charges? 
You will be charged the normal telecommunication rues, but chat is i t  Back ro 
pitch.. . 

Does switching cost me anything? 
We don't charge you a switch fee. Your local phone company may charge you a 
small one-time switching fee which we w i l l  be happy IO reimburse you if you call 
us after you incur the charge Back to pitch. .. 

Why was 1 Qualifiedkelected? 

* 

You were selected because customers in your ares have an exceilenr record with 
our company. 
Our lead generation system selecls porential customers that are able to use our 
service. 
I don't know, you were on my 11st. 

Kurris Kinrzel 
COB 

4 
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Q. Okay. 

A. So I would certainly try to give my 

input. Like recently we modified the script to 

add the intrastate rates, within the state rates, 

because we hadn't had that on the scripts. And I 

discovered that some of our service challenges or 

people canceling were in direct relation to that. 

You know, because it's a little bit higher, 

basically. We sell it at five cents a minute for 

state-to- state, and it's thirteen cents per 

minute within the state. 

Q. Okay. 

A. And then when they would get their 

bill, they were like, "Hey," and they would 

cancel because of the thirteen cents. So now we 

put it on the scripts, and we actually sell it 

and verify it. But I think that just started 

this year. 

MR. HARKRADER: Let's take a 

five-minute break. 

(A short break was taken.) 

COURT REPORTERS, ETCetera, INC. 

"We'll cover your job ANYWHERE in the country!" 
(202) 628-DEPO (4 10) 653 - 1115 1 - 8 0 0 - 947 -DEPO ( 3 3  76 
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during that time, we had a verification - -  maybe 

we called it validation because verification 

wasn't a term that was broadly used. But we 

would have our telemarketers tape-- record the 

verification script at the end of the phone 

conversation, even though they were going to send 

out the form, just for quality control purposes. 

So at the end of the phone call, they would say, 

"Now we are going to record." We would make them 

understand that we were not a local exchange 

carrier and that we were switching their 

long-distance. And we would use that tape to 

either train the people or really find out that 

the consumer wanted our product or wanted to be 

our customer. 

So I have always had an interest in 

the verification script. I have always had the 

idea that I wanted a customer that wanted to be 

our customer. If they didn't want to be a 

customer, it was just going to be a problem for 

us further down the road. So I have always had 

COURT REPORTERS, ETCetera, INC. 

"We'll cover your job ANYWHERE in the country!" 
(202) 628-DEPO (4 10 ) 653 - 11 15 1 - 8 0 0 - 94 7 -DEPO ( 3  376) 
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BY MR. SHOOK: 

Q. All right. I want to ask a few more 

questions about F&G - -  

A. Okay. 

Q. - -  Verification. We have been talking 

a little bit about the script that F&G used? 

A. Uh- huh. 

Q -  And to help lead into some of the 

other questions, you had indicated that you had 

some role in determining what the script should 

be. Am I remembering that right, or was it 

somebody else? 

A .  Mr. Brzycki and myself. 

Q. Okay. That helps. And Mr. Brzycki's 

responsibility was to determine that the scripts 

complied with whatever requirements the FCC had? 

A .  Yes. I think we have used a 

verification company from Iowa to Florida to one 

right next-door to us. And I think we always 

wrote the script, and we had to have it reviewed 

by Mr. Brzycki and legal counsel or whoever it 

COURT REPORTERS, ETCetera, INC. 

"We'll cover your job ANYWHERE in the country!" 
(202) 628-DEPO (4 10) 653 - 1115 1 - 80 0 - 947-DEPO (3 3 7 6 )  
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Barbara Beesom Verification 

Verifier: 332 Barbara Beesom 
Hi, This is Tim from Great Lakes Verifications. I’m calling to verify your long distance 
order. 
This phone call is being recorded ok? 
Customer: Yes 
The time is 3:31, the date is 3/6. 
And your name is Barbara Beesom, correct? 
Customer: Yes 
You are authorized and are giving permission to Business Options to change your long 
distance phone distance phone service for the number 33, I’m sorry for the number 217- 
932-5584, is that correct? 
Customer: Yes 
And you do understand that the super saver long distance product is provided by BO and 
that Business Options is not your local phone company, Is that correct? 
And you do understand that for 4.90 a month, you are guaranteed 7 cents per minute 
when you call state to state. 
Customer: Yes 
nte name on your local phone bill is Doyle G. Be Beesom, 
Customer: Yes 
And the billing address is 5757 West 300 Street KC Illinois 62420 - 
Customer: Yes 
And then to confirm that I had spoke with you, I need the month and the day of your birth 
but not the year. 
Customer: 9/9 
919 ok mam 
This concludes the verification thank you for your time and you have a nice day. 
Customer: Ok thank you. 

BUSOP 02222 
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Q. Okay. Had you ever heard of an entity 

by the name of Great Lakes Verification Company? 

A .  Yes. 

Q. Do you know where Great Lakes 

Verification Company is located? 

A .  It doesn't exist at this time. 

Q. When it did exist, to your knowledge, 

where was it located? 

A .  Right next door to where Buzz Telecom 

currently is. I think the address is 8385 

Louisiana. 

Q .  What kind of physical separation 

existed between the office of Buzz Telecom and 

Great Lakes Verification Company? 

A. Great Lakes had its own entranceway to 

the street. If you can picture a long office, 

Buzz Telecom had an entrance, and Great Lakes had 

its own entrance. There was a - -  Inside of Great 

Lakes Verification, once you got in, there was a 

common door that would allow access into BUZZ 

Telecom and also for use of the restrooms. 

COURT REPORTERS, ETCetera, INC. 

"We'll cover your job ANYWHERE in the Country!" 
(202) 628-DEPO (4 10) 653 - 11 15 1 - 8 0 0 - 9 4  7 -DEPO ( 3 3  76) 
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even exist? 

A. Yes. 

Q. And that instead of Great Lakes 

Verification, we should read in that "F&G?ll 

A. F&G Verifications, yes. 

Q. So then to follow up on that, for 

roughly a two-- year period of time you mentioned 

that Business Options had a working 

relationship - -  a business relationship with F&G 

Verifications, to your knowledge? 

A. 

Q. 

A. 

Well, his name is Alan Furmankiewicz. 

So he was the accountant? 

Yes. 

MR. HAWA: I may have the spelling of 

his name. 

MR. SHOOK: That would probably help. 

MR. HAWA: I have 

F-U-R-M-A-N-K-I-E-W-I-C-Z. 

MR. S H O O K :  Thank you.  

BY MR. SHOOK: 

Q. Has Mr. Furmankiewicz provided any 

~ 

COURT REPORTERS, ETCetera, INC. 
(202) 628-DEPO (4 10 ) 653 - 1115 1 - 8 0 0  - 9 4  7 -DEPO (3 3 7 6 )  

"We'll cover your job ANYWHERE in the country!" 
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or U.S. Bell to work for F&G. 

A. Yes. 

Q. At any one time, how many employees 

worked for F&G, to your knowledge? 

A. Four. 

Q. And do you know who it was that 

actually hired those employees at F&G? 

A. It would be Mr. Furmankiewicz. Nc 

to fully give you the understanding, these 

people's paychecks always was either a Buzz 

Telecom paycheck or U.S. Bell paycheck. 

Q. Even though the individuals worked for 

F&G Verification Company, the individual's 

paycheck came directly from U.S. Bell or Buzz 

Telecom or Business Options, Inc.? 

A. Yes. And that wasn't the case with 

the processor, which was Tony Lowe, for 

verification. He paid them, and then Mr. 

Furmankiewicz - -  maybe I was confused on his 

definition of what employee leasing was, the term 

he was using. Anyway, I hope I gave you the full 

~ 

COURT REPORTERS, ETCetera, INC. 
(202) 628-DEFO (4 10) 653 - 11 15 1 - 8 0 0 - 947 -DEPO (33 76) 

'*We'll cover your job ANYWHERE in the country!' 
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aware of this pick-freeze policy? 

A. I don't know. 

Q. Now, could you roughly describe the 

process by which a customer actually becomes a 

Business Options customer after the telemarketing 

call takes place and the customer says, "Yes, I 

want to choose Business Options." 

A. Okay. 

Q -  Describe for me, if you can, how we 

get from that point to the point where the 

customer is actually receiving Business Options 

services and then receiving a bill? 

A .  Okay. The order is written up and is 

verified by a verification company. The 

verification company sends the orders that were 

successful to our data entry people. Data entry 

then enters the customer information. And I 

think daily or weekly an electronic file is 

created and sent off to our underlying carrier, 

who then would forward that file and break it out 

into the different LEC's. And then the 

COURT REPORTERS, ETCetera, INC. 

"We'll cover your job ANYWHERE in the country!" 
(202) 628-DEPO (4 10) 653 - 11 15 1 - 8 0 0 - 947 -DEPO (3376) 
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customer's information goes to the local exchange 

carrier, who then pick those customers to us. 

Once the customer starts making phone calls, then 

the call records - -  the underlying carrier would 

send them back to us. We take those calls, and 

we assign those calls a rate and send it on to 

USBI, who would then forward those charges to the 

customer's local exchange carrier, and they get 

those charges on the bill. 

Q. Now, in terms of some of the steps 

that you mentioned, the verifier sends the 

information relative to the respective customer 

back to whom? Who is it that actually physically 

gets the information from the verifier? 

A .  I believe at the end of the day the 

verification company - -  at least how it was 

working prior to us switching to the company in 

Florida - -  they were taking all the successful 

customer orders and then taking them and putting 

them in a box somewhere where the data entry 

people can get them - -  a mailbox. 

COURT REPORTERS, ETCetera, INC. 

"we'll cover your job ANYWHERE in the Country!" 
(202) 628-DEPO (4 10) 653 - 11 15 1 - 8 0 0 - 94 7 -DEPO ( 3  376) 


